THE OTHER SIDE OF COVID-19
Pandemic safety measures have had
a negative impact on some aspects
of children’s and teens’ health.
Follow our series to learn more and
take action.

DON’T DELAY IN
SEEKING CARE

During the first two waves of the pandemic, visits to
McMaster Children’s Hospital’s emergency department
decreased by almost 50%. Experts remind parents
to seek medical attention when needed. Delays in seeking
care for your child can result in serious harm.

Our hospital is safe
Screeners at all entrances
Masks are required
Waiting rooms are socially distanced
Staff wear masks, eye protection, and
sometimes gowns and gloves
Hand washing is very frequent
Rooms and equipment are cleaned often

When to visit...
the emergency department:
• Injury or pain (broken bone, a cut that won’t stop bleeding, potential head
injury, etc.)
• Difficulty breathing
•	Dehydration (not drinking well, not peeing, no tears, dry mouth, persistent
vomiting, etc.)
•	Altered level of consciousness
• Fever for 5+ days (or if you are concerned)
• Significant concerns about your child’s mental or physical well-being or safety
If you would have visited the ED before the pandemic, you should
continue to do the same.

your specialty clinic:
• Questions or concerns about your child’s condition
• Worsening symptoms
• Prescription renewals that your specialist is managing
Chronic conditions continue to be diagnosed and continue to need
ongoing treatment. It’s so important that you don’t miss your child’s
specialist appointment

your family doctor:
• Questions or concerns about symptoms of a cold
• Questions or concerns about a new symptom such as a rash
• Prescription renewals
• Routine vaccinations
•	Assessing any long standing and non-worsening symptoms which may
require treatment and/or referral to a specialist (headaches, joint pain,
constipation, etc.)
Some subspecialists and family doctors may offer virtual visits.

McMaster Children’s Hospital is open 24/7 for children 17 and under.
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